
Industry’s #1 Power Couple
Providing Connected Customer + Workforce 

Experiences
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I just got a

 high energY usage 
alert… but where 
do I even start?

Why is

everything so 

disconnected?

Some matches are just meant to be

Customer toggles between different 
apps, calls customer service, and 
struggles to track energy usage
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SmartCX, 

a friendly & proactive AI assistant.

 Hey there! Your 
energy usage is 
high. Let’s check


it out!

Looks like your HVAC Oh no! 

Time to 


investigate.

Want some 

energy-saving 

solutions?

is working  overtime.

Customer checks interactive graphs 
and sees HVAC is the main 


energy culprit.
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Yes!

Maybe a solar panel will help!
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Customer explores the digital 
marketplace and purchases a 


solar panel.

 Great choice! 
Let’s schedule an 


installation.

Enter

SmartWX
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SmartCX sends a request,

 and SmartWX instantly creates


a work order.

A field worker receive the job on 
mobile, checks GPS for the fastest 

route, and heads out.
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Work order 
generated!


 Dispatching the

best field worker 

now.
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You’re on

the fastest 

route! 

Estimated arrival:


30 minutes
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 Installation

complete! 

You’re all set for

clean energy.

Field worker installs the solar paneL &  sets up a

preventive maintenance

schedule.

Customer receives a real-time update 
with the field worker’s details


and live tracking.


Here’s your technician’s

info & live tracking!

Wow! this is

seamless!
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Customer sees a



& gets an alert.
lower energy bill Your energy bill


just dropped! Great job 
making smarter energy


choices!
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Engaging  customers & 
empowering

smart decisions! 

Delivering seamless 

service from start


to finish!
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Vertical-Specific & Connected Customer (CX) + Workforce (WX) 
Experience Industry Cloud Platform


